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Customer Service

Complaints Procedure

We are committed to providing our
customers with a high standard of service at
all times. We are eager therefore to learn
about any aspect of Our service or
products not meeting customer
expectations.

If you have a complaint in connection with
company service, the details of your policy
or treatment of a claim you should contact
us immediately by writing to the Quality &
Compliance Manager, AA Insurance, 61a
South William Street, Dublin 2 or phoning
us on 6179950. Our Complaints
Procedures ensure that we will respond to
complaints within the timelines set out in
the Consumer Protection Code. We will
acknowledge each complaint in writing
within 5 business days and will provide a
point of contact for the handling of the
complaint.

We will endeavour to resolve complaints
quickly but if this is not possible we will
provide written updates at intervals of not
greater than 20 business days. If the
complaint is not resolved within 40
business days we will inform you of the
anticipated timeframe for resolution and
your right to refer the matter to the
Financial Services Ombudsman’s Bureau.

If your complaint is not resolved to your
satisfaction you may contact:

® Customer Complaints Manager
RSA Insurance Ireland DAC,
RSA House,
Dundrum Town Centre,
Sandyford Road,
Dublin 16.
Tel: 1890 290 100, Outside Ireland
Tel: + 353 1 290 1000.

In the event of the issue not being resolved
you may contact:

® The Insurance Information Service
of Insurance Ireland,
Insurance House,
39 Molesworth St,
Dublin 2
Tel: 01-676 1914
www.insuranceireland.eu

The service can advise you on how to
continue further, and may be able to help
sort the problem out.

Contacting Insurance Ireland will not affect
your right to refer your complaint to the
Financial Services Ombudsman’s Bureau.
You may be eligible to bring your complaint
to the Financial Services Ombudsman's
Bureau. The details are below:

® Financial Services Ombudsman's Bureau,
3rd Floor,
Lincoln House,
Lincoln Place,
Dublin 2
Tel: 01-662 0899 or 1890 882090
www.financialombudsman.ie

You may only appeal a Financial Services
Ombudsman’s Bureau finding to the High
Court. We will not bear the cost of an
appeal you bring.



AA Home Insurance Policy

This is Your AA Home Insurance Policy.
PLEASE READ IT CAREFULLY. It sets out
the details of the contract You have made
with Us. The Policy Schedule / Statement
of Fact and any Declaration which You
made to Us are incorporated in and form
part of this contract.

The Policy Schedule / Statement of Fact
and any Endorsements are all part of Your
Policy and shall be considered as one
document. Check Your Policy Schedule /
Statement of Fact to find out which
Sections You have insured and read them
along with Your Policy. You should also
pay particular attention to the Conditions
and Exclusions set out on Pages 48 - 52 as
these apply to all Sections.

Whilst Your Policy insures You against a
wide range of contingencies, it does not
insure You against every possible loss, for
example, it is not a maintenance contract,
and if the only Damage is due to wear, tear
or deterioration there is no cover under
Your Policy. If Damage is caused by War
Risks, Sonic Bangs, or Radioactive
Contamination You should contact the
appropriate Government Department or
other Authority to recover Your loss as
Your Policy along with all other Household
policies does not insure You against these
types of Damage.

DUTY OF DISCLOSURE

You must tell Us immediately of any
changes in the information You have given
Us in Your Policy Schedule / Statement of
Fact or any alteration in the risk which
materially affects this insurance. Failure to
disclose all material information could
invalidate Your insurance which may

leave you unprotected. If You are in any
doubt whether a fact is material you should
disclose it (see Condition 4 Alteration in
Risk). For example, if You make any
alteration to Your property, which makes
losses more likely to happen or more
serious if they do or if You move house.

COOLING OFF PERIOD

Please read Your Policy thoroughly to make
sure that it meets all Your requirements
paying particular attention to Policy
definitions exclusions and Endorsements. If
it does not meet Your requirements, You
can send it back to Us within 4 days and
We will not charge You any premium
provided You have not made any claim
during the 14 day period. Should You
decide to return the Policy to Us, You will
not be able to make a claim at a later date.



AA Home Insurance Policy (CONT)

All monies which become or may become
due under this Policy will in accordance
with Section 93 of the Insurance Act 1936
be payable and paid in the Republic of
Ireland in Euros unless we specifically say
otherwise.

Premiums are subject to Government Levy
and/or contribution where applicable.
Stamp Duty has been or will be paid in
accordance with Section 5 of the Stamp
Duties Consolidation Act 1999 (as
amended).

CONTRACT LAW

The parties to a contract of insurance
covering a risk situated in the Republic of
Ireland are permitted to choose the law
applicable to the contract. We propose
that the contract will be governed by Irish
Law.

Communications between you and us
about this policy will be in English.

The insurer that you have entered into a
contract with is RSA Insurance Ireland
Limited.

RSA is a registered business name of RSA
Insurance Ireland Designated Activity
Company (DAC). RSA Insurance Ireland
DAC trading as RSA is regulated by the
Central Bank of Ireland and is a private
company limited by shares registered in
Ireland under number 148094 with
registered office at RSA House, Dundrum
Town Centre, Sandyford Road, Dundrum,
Dublin 6.

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



SECTION | - BUILDINGS

This cover does not apply unless shown on the Statement of Fact and/or Schedule.
PARAGRAPH | - COVER

We insure the Buildings against Damage by ~ What is not insured:

the following causes: - The Excess shown in the Statement of Fact
and/or Policy Schedule

a Fire, Explosion, Lightning,

Earthquake

b Smoke

¢ Escape of water or oil from any - The first €600 of each claim unless a higher
fixed water or heating Voluntary Excess amount has been selected

installation or domestic appliance - Damage to the component or appliance

from which the water or oil escapes

- Loss or damage caused by the gradual
ingress of water

- Loss of or damage to any fixed domestic
heating installation due to wear and tear, rust
or gradual deterioration

- Loss or damage caused by faulty
workmanship

- Loss or damage caused by defective design
or the use of defective materials

- Loss or damage caused by defective
installation or defective materials or
defective design of plumbing installation
including pipe work, joins, seals and the like

- Remediation to a standard which will pose a
risk to health or property or carried out by a
contractor not approved by us

- Where the Damage results in Subsidence
the first €1,000, or higher Subsidence
Excess as shown on the Statement of Fact
and/or Schedule, of each claim will be
excluded

- Damage occurring after Your Home has
been Unoccupied for more than 30
consecutive days

- Where Your Home is Unoccupied and
Damage occurs during the first 30 days of
consecutive unoccupancy if the water is not
turned off at the mains and the system is
not drained an increased Excess of €1,000

will apply

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



BUILDINGS

We insure the Buildings against Damage by
the following causes:

What is not insured:

The Excess shown in the Statement of Fact
and/or Policy Schedule

d Impact involving an aircraft, aerial
device or anything falling from
them, or by a vehicle, train or
animal

e Falling trees or branches

Damage to tennis courts

The cost of removing a tree or
branch unless the Buildings
are damaged at the same time

f  Falling aerials, satellite aerials, their
fittings or masts

Any loss where We make a payment
under SECTION 2 CONTENTS
PARAGRAPH | COVER F

g Riot, Civil Commotion, Strike,
Labour or Political Disturbance

h Malicious persons or vandals

Damage caused by You or
Your Household, or any person
lawfully in the home

Loss or damage occurring after Your
Home has been Unoccupied for more
than 30 consecutive days

Storm or Flood

Damage to gates, hedges, fences or
tennis courts

Damage caused by frost

Loss or damage to roofs constructed with a
flexible weather roofing membrane
exceeding 10 years of age or other mineral
roofing felt exceeding 5 years of age

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



BUILDINGS

We insure the Buildings against Damage by
the following causes:

What is not insured:

The Excess shown in the Statement of Fact
and/or Policy Schedule

j Subsidence or Ground Heave of the
site beneath the Buildings or Landslip

The first €1,000 of each claim

Damage to outdoor swimming

pools, tennis courts, patios,

terraces, drives, footpaths, walls,

gates, hedges or fences unless Your
Home, or its domestic outbuildings or
garages, is damaged at the same time

Damage caused by bedding down of
new structures or settlement of newly
made up ground

Damage to solid floor slabs or
damage resulting from their
movement unless the foundations
beneath the external walls of Your
Home are damaged at the same time

Damage caused by coastal or
river erosion

Damage resulting from:

i demolition or structural repairs
or alterations to the Buildings

i faulty workmanship design or the
use of defective materials in
the Buildings

k  Stealing or attempted stealing

Loss or damage caused by You or Your
Household or by any person(s) who has
legally entered the Buildings

Loss while Your Home or any part of it is lent
to any persons other than a member of Your
Household or let to tenants or occupied by
paying guests, not involving forcible and
violent entry into or exit from the Buildings or
its domestic outbuildings or garages

Loss or damage by stealing not involving
forcible and violent entry into or exit from
the Buildings

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



BUILDINGS

We insure the Buildings against Damage by
the following causes:

What is not insured:

The Excess shown in the Statement of Fact
and/or Policy Schedule

k Stealing or attempted stealing (cont'd)

Where the Buildings at the address shown in
the Statement of Fact and/or Schedule are left
unattended, and an intruder alarm is installed but
not operative at the time of loss the first €500
of each claim will be excluded unless a higher
Voluntary Excess amount has been selected

Loss or damage occurring after Your Home
has been Unoccupied for more than 30
consecutive days

| Accidental Damage
(this cover does not apply unless shown
on the Schedule and/or Statement of
Fact)

Damage
a caused by tenants or paying guests

b caused by settlement or shrinkage

¢ whilst Your Home or any part of it is
lent to any persons other than a
member of Your Household

Any loss or damage
specifically excluded elsewhere in
Section | - Buildings

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



BUILDINGS

PARAGRAPH 2 - ADDITIONAL COVER

We insure the Buildings against Damage by
the following causes:

What is not insured:

The Excess shown in the Statement of Fact
and/or Policy Schedule

a Damage to Underground Services
Accidental Damage to cables or
underground services supplying the
Buildings

The first €500 of each claim, unless the
damage is to Water Pipes where the first
€600 of each claim is excluded. Where a
higher Voluntary Excess amount has been
selected the higher excess will apply

Damage which You are not legally
responsible to repair

Where the Damage results in Subsidence
the first €1,000 or higher Subsidence
Excess as shown on the Statement of Fact
and/or Schedule, of each claim will be
excluded

b Water and Heating Installations
Damage to any fixed domestic water or
heating installation caused by freezing

The first €600 of each claim, unless a higher
Voluntary Excess amount has been selected.

Where the Damage results in Subsidence
the first €1,000 or higher Subsidence
Excess as shown on the Statement of Fact
and/or Schedule, of each claim will be
excluded

Damage, occurring after Your Home has
been Unoccupied for more than 30
consecutive days

Where Your Home is Unoccupied and
Damage occurs during the first 30 days of
consecutive unoccupancy if the water is not
turned off at the mains and the system is
not drained an increased excess of €1,000

will apply

c Sale of the Home
If You contract to sell the Buildings, the
purchaser who completes the sale shall
have the benefit of the insurance
provided by this Section up to the date
of completion, provided the Buildings
are not otherwise insured

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



BUILDINGS

We insure the Buildings against Damage by ~ YVhat is not insured:

the following causes: - The Excess shown in the Statement of Fact
and/or Policy Schedule

d Trace & Access

We will pay the cost of removing and - Loss or damage to the component or
replacing any part of the Buildings appliance from which the water or oil
necessary to repair a household heating escapes

or water system which has caused an

- Damage occurring after Your Home
escape of water

has been Unoccupied for 30
consecutive days

The Policy Excess does not apply

e Legal Fees
Legal Fees which You have to pay to
repossess Your Home following
occupation by squatters

- Fees incurred without Our permission

The Policy Excess does not apply

f  Fire Brigade Charges
The cost of the charges levied on You
by a Local Authority in accordance with
the provisions of the Fire Services Act
1981 for Fire Brigade Attendance as the
result of any incident involving fire
affecting the Buildings

- Any amount which We are required to pay
under Section 2 Contents Paragraph 2
Additional Cover n Fire Brigade Charges

The Policy Excess does not apply

g Adaptation to the Home following
Disability
The cost of adapting the Buildings for
wheelchair access in the event that a
member of Your Household suffers
disablement as a result of an accident
occurring during the Period of
Insurance, which requires them to use
a wheelchair for mobility which will in
all probability will continue for the
remainder of their natural life.

The Policy Excess does not apply

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



BUILDINGS

We insure the Buildings against Damage by
the following causes:

What is not insured:

- The Excess shown in the Statement of Fact
and/or Policy Schedule

h  Landscaping Costs
Vouched expenses incurred to reinstate
Your garden, within the boundaries of
the Home, following Damage as a
result of Storm or Flood, provided the
Buildings are damaged at the same
time by this Storm or Flood.

The Policy Excess does not apply

- Damage occurring after Your Home
has been Unoccupied for 30
consecutive days

i Emergency Access to the Buildings
Damage caused to the Buildings,
including costs to reinstate Your garden
within the boundaries of the Home, by
the Emergency Services, for the
purposes of gaining entry to Your
Home following an incident

The Policy Excess does not apply

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



BUILDINGS

PARAGRAPH 3 - INFLATION
PROTECTION FOR SECTION |

Index linking

The Buildings Sum Insured may be adjusted
monthly in accordance with the House
Rebuilding Cost Index prepared by the
Department of the Environment. No
additional premium will be charged for these
adjustments between the anniversary dates
of Your Policy, but the renewal premium will
be calculated on the revised Sum Insured as
appropriate.

These adjustments may not be sufficient for
your needs and therefore you should not
rely on this alone to ensure Your Buildings
Sum Insured is adequate. You should
periodically review Your own Sums Insured.

Protection after Loss

Following loss or Damage by any cause listed
in this Section, the Buildings Sum Insured
will be Index Linked for the duration the
Buildings are being reinstated, at the same
rate that applied at the commencement of
Your Policy or last renewal, provided You
take all reasonable steps to ensure that the
reinstatement is carried out without undue
delay.

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



BUILDINGS

PARAGRAPH 4 - CLAIMS SETTLEMENT
FOR SECTION 1

Provided the Damage is covered under Your
Policy, We will settle Your claim as explained
below subject to the maximum amount
payable

Where

i the damaged parts of the Buildings can
be repaired or reinstated, and

i Your Home is in good repair, and

iii the Sum Insured is not less than the
cost of rebuilding the Buildings,
inclusive of Fees, Removal of Debris,
and Local Authority Requirements

at Our option We will either

i repair/ reinstate or

i pay the full Reasonable cost of repair /
reinstatement of the Buildings to You.

You must provide access to Your Home,
and facilitate an inspection, for Our Managed
Repair Network of Building Contractors to
quote for the cost of repair / reinstatement.

Where We opt to repair / reinstate, We
reserve the right to use Our Managed Repair
Network of Building Contractors to
complete the works and We will take
responsibility for the satisfactory completion
of such works completed by them.

Where We agree to pay You We reserve
the right to make staged payments as works
progress and to withhold final payment until
all works are complete, final invoice
submitted and final inspection completed by
Us or Our Representatives.The percentage
of final payment withheld will not exceed
30% of the overall settlement amount.

2 If the damaged parts of the Buildings
cannot be economically repaired or

reinstated, We will pay the reduction,
solely due to the Damage, in the market
value of the Buildings prior to the
Damage.

If the Sum Insured is less than the cost of
rebuilding the Buildings or the Buildings
are not in good repair, We will make a
deduction from the settlement for wear,
tear, depreciation and/or Betterment.

Maintenance

Your Policy does not cover You for

the cost of gradual deterioration. It is not a
maintenance contract. It is a Condition of
the Policy that You keep Your property in
good order and take reasonable steps to
avoid loss or damage

Maximum Amount Payable

The maximum amount payable in respect of
any one incident (less any Excess, unless
otherwise stated) is:

w

~N oy o~

8

Buildings including - The Sum Insured
Fees, Removal of

Debris and Local

Authority Requirements
Satellite Aerial

Trace and Access

Where "Extended
Homesure Cover" applies

as indicated on the
Statement of Fact and

/or Schedule the maximum
amount payable is increased

-€1,000
- €1,000

to - The Buildings Sum Insured
Legal Fees -€12,750
Fire Brigade Charges - €3,000
Landscaping Costs - €3,000
Adaptation to the Home

following disability -€10,000
Emergency Access - €500

The Sum Insured on Buildings will not be
reduced following payment of a claim.

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



BUILDINGS

PARAGRAPH 5 - OWNERS LIABILITY TO THE PUBLIC

We will not pay for liability directly or
indirectly arising from:

Insurance is provided for any amounts
which You become legally liable to pay
in respect of:

® Accidental bodily injury, death,
disease or illness of any person arising
solely as owner (but not occupier) of
the Buildings or the land belonging to
the Home

® Accidental loss of or damage to
property arising solely as owner
(but not occupier) of the Buildings or
the land belonging to the Home

Limit

We will pay up to €3,000,000 in
connection with any one incident inclusive
of any other reasonable costs, expenses
and solicitors fees which You have to pay,
provided We confirm Our agreement in
writing

Any injury, death, disease or illness
of any member of Your Household

Loss of or damage to property
owned, occupied or in the

custody or control of any member of
Your Household

If You should die, Your legal personal representatives will have the protection of this cover

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



BUILDINGS

PARAGRAPH 5 - OWNERS LIABILITY TO THE PUBLIC (CONTINUED)

GENERAL EXCLUSIONS TO We will not pay for liability directly or
PARAGRAPH 5 indirectly arising from:

- Anagreement unless the liability
would have existed without the
agreement

- Your employment, business or
profession other than the provision in
Your Home of accommodation for up
to 2 paying guests

- The use of lifts or mechanically or
electrically propelled vehicles (other
than gardening equipment)

- Injury to any person in Your
employment

- Bodily injury, death, disease or illness
or fear of suffering bodily injury, death,
disease or illness arising out of actual
or suspected exposure to Asbestos,
Asbestos Dust or Asbestos
Containing Materials

- Accidental loss of or damage to
property arising out of actual or
suspected exposure to Asbestos,
Asbestos Dust or Asbestos Containing
Materials

- The costs of management, removal,
repair, alteration, recall, replacement or
reinstatement of any property or part
thereof arising out of the presence of
Asbestos, Asbestos Dust or Asbestos
Containing Materials

If You should die, Your legal personal representatives will have the protection of this cover

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



BUILDINGS

PARAGRAPH 5 - OWNERS LIABILITY TO THE PUBLIC (CONTINUED)

GENERAL EXCLUSIONS TO We will not pay for liability directly or
PARAGRAPH 5 indirectly arising from:

the ownership possession or use of any
Bouncing Castle, inflatable game or
Trampoline in or about the Buildings
unless such item is situated on a soft
surface in its own space away from walls
trees or fences and attended or
supervised by an adult whilst in use and
that any compressor or generator for
such items must be positioned in a
location which prevents access by
minors and allows immediate access by
adults to the cut-off switch and that the
stays or support of such items are
anchored adequately at least 2 metres
from the item

the ownership possession or use of
swimming pool, hot tub, spa or Jacuzzi in
or about the Buildings unless such item
is attended or supervised by an adult
whilst in use and that any pump,
compressor or generator for such items
must be positioned in a location which
prevents access by minors and allows
immediate access by adults to the cutoff
switch and when not in use the
swimming pool, hot tub, spa or Jacuzzi is
protected or covered

Any incident(s) where We may become
legally liable to pay under SECTION 2
CONTENTS PARAGRAPH 5 or
PARAGRAPH 6 or SECTION 5
Caravan PARAGRAPH 3 or SECTION
6 Home Office PARAGRAPH 3

If You should die, Your legal personal representatives will have the protection of this cover

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



SECTION 2 - CONTENTS

This cover does not apply unless shown on the Statement of Fact and/or Schedule.

Maximum Amount Payable
The maximum amount payable in respect of any one incident (less any Excess, unless
otherwise stated) is:

| Contents - The Contents Sum Insured shown in the Statement
of Fact and/or Schedule subject to the following limits:

- Television, Audio or Video Equipment €15,000 any
one item or 10% High Risk ltem limit which ever is the
lower

- Home Office Equipment €4,000

- Money €400

- Satellite Aerials €1,000 (provided no payment has been
made under Buildings)

Deep Freezer Contents - €1,250

3 Rent and Alternative
Accommodation - 50% of Contents Sum Insured
Where "Extended
Homesure Cover" applies
as indicated on the
Statement of Fact and /
or Schedule the maximum
amount payable in respect

of Alternative
Accommodation is
increased to - The Contents Sum Insured
4 Door Locks - €1,000
5 Contents in the Garden - € 750
6  Contents in Domestic
Outbuildings - €1,000
7  Contents temporarily
removed - 15% of the Contents Sum Insured
8  Title Deeds - €1,500
9  Clean Up Expenses - €2,000
[0 Jury Service - €400
Il Wedding Gifts - An additional 10% of the Contents Sum Insured
|2 Christmas Gifts - An additional 10% of the Contents Sum Insured
I3 Credit Cards - €1,500
|4 Fire Brigade Charges - €3,000
I5 Loss of ol - €1,500

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



SECTION 2 - CONTENTS

This cover does not apply unless shown on the Statement of Fact and/or Schedule.
Maximum Amount Payable (Cont'd)

The maximum amount payable in respect of any one incident (less any Excess, unless
otherwise stated) is:

6 Family Personal - Insured and/  Family member
Accident or Partner under 18
Benefits: | Death £€12,750 £1,275
2 Loss of
Limb or Eye  €12,750 €12,750
3 Permanent
Total
Disablement €12,750 €12,750
|7 High Risk ltems - 40% of Contents Sum Insured.

- Single Article Limit - 10% of Contents Sum Insured

|8 Visitors Personal Effects - €1,000

|9 Shopping - €400
20 Tenants Improvements - 10% of the Contents Sum Insured
21 Apartment Owners

Improvements -10% of the Contents Sum Insured
22 Electronic Software

Downloads - €500

The Contents Sum Insured will not be reduced following payment of a claim

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



CONTENTS

PARAGRAPH | - COVER

We insure the Contents against Damage
by the following causes:

What is not insured:

The Excess shown in the Statement of
Fact and/or Policy Schedule

Fire, Explosion, Lightning, Earthquake

b Smoke

¢ Escape of water or oil from any fixed
water or heating installation or
domestic appliance

The first €600 of each claim unless a
higher Voluntary Excess amount has
been selected

Damage to the component or appliance
from which the water or oil escapes

Loss or Damage caused by the gradual
ingress of water

Where the Damage results in
Subsidence the first €1,000, or higher
Subsidence Excess as shown on the
Statement of Fact and/or Schedule, of
each claim will be excluded

Remediation to a standard which will
pose a risk to health or property or
carried out by a contractor not approved
by Us

Loss or damage occurring after Your
Home has been Unoccupied for 30
consecutive days

Where Your Home is Unoccupied and
Damage occurs during the first 30 days
of consecutive unoccupancy if the water
is not turned off at the mains and the
system is not drained an increased
excess of €1,000 will apply

d Impact involving an aircraft, aerial device
or anything falling from them, or by a
vehicle, train or animal

Loss or damage unless the Buildings are
damaged at the same time

e Falling trees or branches

f  Falling aerials, satellite aerials, their
fittings or masts

Any loss where We make a payment
under SECTION | BUILDINGS
PARAGRAPH | COVER F

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



20

CONTENTS
PARAGRAPH | - COVER

We insure the Contents against Damage
by the following causes:

What is not insured:

The Excess shown in the Statement of
Fact and/or Policy Schedule

g Riot, civil commotion, strike, labour or
political disturbance

h  Malicious persons or vandals

Damage caused by You or Your
Household or by any person lawfully in
the Home

Loss or damage occurring after Your
Home has been Unoccupied for 30
consecutive days

Storm or Flood

j Subsidence or Ground Heave of the
site beneath the Buildings, or Landslip

Damage caused by bedding down of new
structures or settlement of newly made
up ground

Damage resulting from the movement of
solid floor slabs unless the foundations
beneath the external walls of Your Home
are damaged at the same time

Damage caused by coastal or river erosion
Damage resulting from

i) demolition or structural repairs or
alterations to the Buildings

i) faulty workmanship or the use of
defective materials in the Buildings

k  Stealing or attempted stealing

Loss by deception, unless it is only entry
that is gained by deception

Loss or damage caused by You or Your
Household or by any person(s) who has
legally entered the Buildings

Loss of Money from outbuildings or garages
Loss while Your Home or any part of it is
lent to any persons other than a member
of Your Household or let to tenants or
occupied by paying guests, not involving
forcible and violent entry into or exit from
the Buildings or its domestic outbuildings
or garages

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)



CONTENTS
PARAGRAPH | - COVER

We insure the Contents against Damage
by the following causes:

What is not insured:

The Excess shown in the Statement of
Fact and/or Policy Schedule

k Stealing or attempted stealing (cont'd)

Loss or damage by stealing not involving
forcible and violent entry into or exit from
the Buildings

Where the Buildings at the address shown
in the Statement of Fact and/or Schedule
are left unattended, and an intruder alarm
is installed but not operative at the time of
loss the first €500 of each claim will be
excluded unless a higher Voluntary Excess
amount has been selected

Loss or damage occurring after Your
Home has been Unoccupied for more
than 30 consecutive days

| Accidental Damage to Contents
owned by any member of Your
Household

(this cover does not apply unless shown
on the Statement of Fact and /or
Schedule)

Damage to Money and Personal
Possessions

Damage caused by tenants or paying
guests

Damage caused by settlement or shrinkage
Deterioration of food

Damage solely caused by mechanical,
electrical, electronic or computer failures or
breakdowns or breakages

Any loss, destruction or damage specifically
excluded elsewhere in Section 2 -
Contents

Damage caused by assembling or
dismantling of the apparatus in respect of
Home Office Equipment

Damage to property used or held for
business or professional purposes

Loss of tone of Musical Instruments or the
cost of replacing broken strings or drum
skins or damage caused by scratching,
denting or bruising of such instruments

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)
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CONTENTS

PARAGRAPH 2 - ADDITIONAL COVER
We insure the Contents against Damage
by the following causes:

What is not insured:

- The Excess shown in the Statement of
Fact and/or Policy Schedule

a Deep Freezer Contents
Loss of or damage to food in a fridge or
domestic deep freezer in Your Home
caused by a rise or fall in temperature or
contamination from refrigerant or
refrigerant fumes. We will also pay for
loss of or damage to food which has
been removed from the deep freezer
following an incident We insure

The Policy Excess does not apply

- Loss or damage due to the deliberate
act of the power supply authority or the
withholding or restricting of power by
the authority

- Loss or damage resulting from neglect
by You or Your Household

- Damage occurring after Your Home has

been Unoccupied for more than 30
consecutive days

b Rent and Alternative Accommodation
If Your Home is made uninhabitable by
any of the causes insured under this
Section
We will pay

i Rent which You still have to pay
for parts of Your Home which
are unfit to live in

i Rent You should have received
but have lost while Your Home is
unfit to live in

i Reasonable additional costs of
comparable afternative
accommodation until Your
Home is fit to live in again

Where "Extended Homesure Cover"
applies as indicated on the Statement of
Fact and /or Schedule We will also pay
the Reasonable additional costs of
kennelling for Your pet dog(s) and/or
cat(s) until Your Home is fit to live in
again

- Any loss resulting from delays caused by
or directly relating to incorrect Planning
or other permissions attaching to the
Buildings at the time of the loss

- Costs which You incur without Our
written permission

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)
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CONTENTS

PARAGRAPH 2 - ADDITIONAL COVER
We insure the Contents against Damage

by the following causes: What is not insured:

- The Excess shown in the Statement of
Fact and/or Policy Schedule

¢ Door Locks
Replacement and installation of locks of
any external door of Your Home or any
garage or its domestic outbuildings or
any domestic safe or burglar alarm
keyswitch if the keys have been stolen
from Your Home

The Policy Excess does not apply

d Contents in the Garden
Loss of or damage to the Contents by
any cause insured under this Section
occurring within the boundaries of the
land belonging to Your Home

- Loss of or damage to Money

The Policy Excess does not apply

e Contents in Domestic Outbuildings
Loss of or damage to the Contents by
any cause insured under this Section
occurring within Your Domestic
Outbuildings at the address shown in
the Statement of Fact and/or Policy
Schedule

- Loss of or damage to Money

f Contents temporarily removed
Loss of or damage to the Contents
by any cause insured under this
Section while temporarily removed
from Your Home

i into a bank safe deposit,
occupied private dwelling or
any Building where any
members of Your Household
are living or carrying on their
business within the
Geographical Limits - Property removed for sale or exhibition

- Loss or damage by Stealing not involving
forcible and violent entry into or exit
from a Building or its domestic
outbuildings or garages, where the
property is left unattended

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)
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CONTENTS

We insure the Contents against Damage by

the following causes:

What is not insured:

- The Excess shown in the Statement of
Fact and/or Policy Schedule

¢

Contents temporarily removed (cont'd)

- Loss or damage in a fumiture depository

- Loss or damage caused by malicious
persons or vandals

- Loss or damage caused by Storm or
Flood to property not in a Building

- Accidental Damage or loss

- Loss or damage of property in the

possession of any person not
permanently residing with You

g

Reinstatement of Title Deeds

The cost of replacing the Title
Deeds to Your Home if they
are lost or damaged by any cause
insured under this Section while in
Your Home or lodged with your
Building Society, Bank or Solicitor

The Policy Excess does not apply

Clean up expenses

The cost of cleaning up expenses,
which You have to pay, following
the escape of oil from the domestic
heating installation

The Policy Excess does not apply

- Landscaping costs

- Damage occurring after Your Home has

been Unoccupied for 30 consecutive
days

Jury Service

We will pay You €20 per day for
each day You attend at court for
jury service as long as You give
Us satisfactory written proof of
Your jury service

The Policy excess does not apply

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)
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We insure the Contents against Damage by

the following causes:

25

What is not insured:

The Excess shown in the Statement of
Fact and/or Policy Schedule

i Wedding Gifts
The cost of replacing Wedding Gifts
if they are lost or damaged by any
cause insured under this Section,
while in Your Home for a period of
one month before and one month
after the wedding day of You or a
member of Your Household

Loss or damage which You/Your
Household are covered for under
another contract of insurance

k  Christmas Gifts
The cost of replacing Christmas
Gifts if they are lost or damaged by
any cause insured under this Section
while in Your Home during the
months of December and January

I Unauthorised use of Credit Cards
Financial loss resulting from the
unauthorised use of bank cash
cards, debit cards, charge, cheque
and/or credit cards, anywhere
within the Geographical Limits and
Worldwide up to 60 days in any
one Period of Insurance

The Policy Excess does not apply

Losses not reported to the issuing
organisation within 24 hours of
discovery of the loss

Losses occurring due to the credit
card(s) not being used in accordance
with the conditions of use of the
issuing house.

m Moving House
Loss or damage to Contents in
transit by land from Your Home
for permanent removal to another
home within the Geographical
Limits by professional removal
contractors

Loss or damage to china, glass,
earthenware and other items of a
brittle nature unless they have been
packed by professional packers

Loss or damage to Contents in or in
transit to or from any depository

n Fire Brigade Charges
The cost of the charges levied on You
by a Local Authority in accordance with
the provisions of the Fire Services Act
1981 for Fire Brigade Attendance as the
result of any incident involving fire
affecting the Contents

The Policy Excess does not apply

Any amount which We are required to
pay under Section | Buildings Paragraph
2 Additional Cover f Fire Brigade
Charges

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)
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CONTENTS

We insure the Contents against Damage
by the following causes:

What is not insured:

The Excess shown in the Statement of
Fact and/or Policy Schedule

o Family Personal Accident
We will pay the appropriate Benefit if
during the Period of Insurance the
Insured Person suffers Accidental
Bodily Injury

- Asaresult of an accident occurring in
or about the Home and

- which within 2 years is the sole cause of
the death or disablement for which the
Benefit is claimed

The Policy Excess does not apply

Accidents occurring other than in or
about the Home

Accidental Bodily Injury, Death or
disablement caused by

i.) the use of wood working
machinery other than portable
tools applied by hand unless used
for sawing

ii.) engaging in activities connected
with any business or occupation
other than domestic duties

iii.) committing or attempting to
commit suicide

V.

N>

wilful exposure to needless peril
except in an attempt to save
human life

v.) having taken a drug other than
under medical instruction

vi.) being treated for drug addiction

vii.) having any physical or mental
defect, sickness or disease known
to You or the Insured Person
when the Policy was taken out or
at renewal and not accepted by Us

p Loss of Oil
The cost of oil lost from the domestic
heating installation following accidental
Damage to any part of the domestic
heating installation

The Policy Excess does not apply

Loss occurring after Your Home has
been Unoccupied for more than 30
consecutive days

q Visitors Personal Effects
Loss or Damage to Personal Effects
belonging to visitors not more
specifically insured by another policy

The Policy Excess does not apply

Property owned by paying guests

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)
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We insure the Contents against Damage
by the following causes:
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What is not insured:

The Excess shown in the Statement of
Fact and/or Policy Schedule

r Shopping
Loss or Damage to food and other
goods while You, or a member of Your
Household, are transporting them from
the shop where bought to the Buildings

The Policy Excess does not apply

Loss or Damage by theft or attempted

theft from any unattended vehicle

unless;

a) all windows, including sunroof, and
doors are securely locked and

b) the property is completely
concealed within a closed
compartment or locked boot

s Tenants Improvements
Alterations or additional work carried
out to Your Home by You following
Loss or Damage by any of the causes
insured under Paragraph | of this
Section

t Apartment Owners Improvements
Alterations or additional work carried
out to Your Home by You following
Loss or Damage by any of the causes
insured under Paragraph | of this
Section

u Electronic Software Downloads:
We will pay the cost of replacing
electronic software downloads that You
have bought and stored on Your Home
personal computer and/or
entertainment equipment following loss
or Damage to the item on which it is
stored by any of the causes insured
under Paragraph | of this Section

The Policy Excess does not apply

THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE POLICY
ARE SHOWN ON PAGES 48 - 52)
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CONTENTS

PARAGRAPH 3 - INFLATION
PROTECTION FOR SECTION 2

Index Linking

The Contents Sum Insured may be
adjusted monthly in accordance with the
Durable Household Goods Section of the
Consumer Price Index. No additional
premium will be charged for these
adjustments between the anniversary dates
of Your Policy, but the renewal premium
will be calculated on the revised Sum
Insured as appropriate. If the Contents
Sum Insured was chosen as a percentage
of the Buildings Sum Insured, We will
adjust the Contents Sum Insured in line
with any revised Buildings Sum Insured.

These adjustments may not be sufficient for
your needs and therefore you should not
rely on this alone to ensure Your Contents
Sum Insured is adequate. You should
periodically review Your own Sums
Insured.

PARAGRAPH 4 - CLAIMS SETTLEMENT
FOR SECTION 2 OTHER THAN FAMILY
PERSONAL ACCIDENT

Following insured damage, We will settle
Your claim as explained below:

| Where the damage can be
economically repaired, We will
either arrange or authorise repair

2 Where the damaged or lost item
can be replaced with an item of
similar quality, We will either
arrange or authorise
replacement. If an exact
replacement is not available, We
will either arrange or authorise

replacement with an item of
similar quality. Where the
replacement or repair of any item
results in an increase in the value
of that item We may make a
deduction in respect of
Betterment

Where We are unable to
economically repair or replace
the item with an item of similar
quality, We will make a cash
payment equal to an agreed
replacement value

We will make a deduction for
wear, tear and depreciation in
respect of the following items:

a clothing, furs, household linen
& fabrics

b TV, audio, video, personal
computer, recording
equipment and ancillary
material including CDs, tapes,
records and software

¢ floor coverings

Where "Extended Homesure
Cover" applies as indicated on the
Statement of Fact and /or
Schedule We will not make a
deduction for wear, tear and
depreciation in respect of a)
clothing, furs, household linen and
fabrics

If the Contents Sum Insured is
less than the cost of replacing all
the Contents as new, We may
make a deduction for wear, tear
and depreciation on all items

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)
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PARAGRAPH 4 - CLAIMS SETTLEMENT
FOR SECTION 2.
FAMILY PERSONAL ACCIDENT ONLY.

| You must notify us in writing as soon
as practical and in any case within
fourteen days after any accident which
may entitle you to claim under this
Policy.

2 You must produce for Us at your own
expense any medical certificates and
other evidence which We may require.
In addition if necessary the Insured
Person must submit to medical
examination at our expense as
frequently as we require in connection
with any claim.

3 We will not pay in respect of any one
Insured Person under more than one
of Benefits | to 3 in connection with
the same accident.

4 If an accident happens which gives rise
to a claim under Benefits | to 3 this
Policy will not cover any further
accidents to that Insured Person.

5 Loss of Limb or Loss of Eye must be
proved to Our reasonable satisfaction
to be permanent and without
expectation of recovery before We will
pay Benefit 2.

Permanent Total Disablement must
have lasted for two years and must at
the end of that time be proved to Our
reasonable satisfaction to be
permanent and without expectation of
recovery before We will pay Benefit 3.

6 Sometimes the full effects of an
accident are not immediately apparent
and although Loss of Limb or Eye may
occur at the time of the accident We
have to wait a reasonable length of
time to ensure that the full
effects are known because of this:

a) if a Death Benefit is not included
for an Insured Person We will not
pay any Benefit for Loss of Limb or
Eye until at least thirteen weeks
after the date of the accident and
We will only then pay if the
Insured Person has not in the
meantime died as a result of the
accident

b) if a Death Benefit is included but is
less than the Benefit for Loss of
Limb or Eye We will not pay more
than the Death Benefit until at least
thirteen weeks after the date of the
accident and We will only then pay
the balance if the Insured Person
has not in the meantime died as a
result of the accident.

Interest will not be added to any
amount payable.

No benefit shall be payable due solely
to inability to take part in sports or
pastimes.

The Insured Person or the Insured
Person's Personal representative's
receipt shall discharge The Company.
The Insured Person or the Insured
Person's Personal representatives shall
have no right to claim from or sue The
Company. If the Insured comprises
more than one party having an interest
in the Insured Person, the benefit shall
represent the total amount payable in
respect of that Insured Person for all
interests covered by this Policy.

The Company shall not be bound to
accept or be affected by any notice of
any trust, charge, lien, assignment or
other dealings with or relating to this
Section.

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)
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PARAGRAPH 5 - THIRD PARTY LIABILITY

Insurance is provided for any amounts
which You or any member of Your
Household become legally liable to pay in
respect of:

We will not pay for liability arising directly or
indirectly from:

® Accidental bodily injury, death,
disease or illness of any person arising:

a as occupiers (but not owners) of
the Buildings or the land belonging to
the Home
in any other personal capacity

c as an employer of any Domestic
Employee in the Republic of Ireland or
Worldwide during a temporary visit

® Accidental loss of or Damage to
property arising:

a as occupiers (but not owners) of
the Buildings or the land belonging to
the Home
in any other personal capacity

c as an employer of any Domestic
Employee in the Republic of Ireland or
Worldwide during a temporary visit

Limit

We will pay up to €3,000,000 in
connection with any one incident inclusive
of any costs, expenses and solicitors’ fees
which You have to pay, provided We
confirm Our agreement in writing

Any injury, death, disease or illness
of any member of Your Household
other than Your Domestic Employees

Loss of or damage to property
owned or in the custody or control
of any member of Your Household

(THE CONDITIONS AND EXCLUSIONS WHICH APPLY TO YOUR WHOLE
POLICY ARE SHOWN ON PAGES 48 - 52)
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GENERAL EXCLUSIONS We will not pay for liability arising directly or indirectly
TO PARAGRAPH 5 from:

- Anagreement unless the liability would have
existed without the agreement

- The employment, business or profession of any
member of Your Household other than the
provision in Your Home of accommodation for up
to 2 paying guests

- The transmission of any communicable disease
by any member of Your Household

- Bodily Injury, death, disease or illness or fear of
suffering Bodily Injury, death, disease or illness arising
out of actual or suspected exposure to Asbestos,
Asbestos Dust or Asbestos Containing Materials

- Accidental loss or damage to property arising out of
actual or suspected exposure to Asbestos, Asbestos
Dust or Asbestos Containing Materials

- The costs of management, removal, repair, alteration,
recall, replacement or reinstatement of any property
or part thereof arising out of the presence of
Asbestos, Asbestos Dust or Asbestos Containing
Materials

- Bodily Injury, death, disease or iliness (other than to a
Domestic Employee) or damage arising out of

i the ownership of land or Buildings
by any member of Your Household

i the occupation of land or Buildings by any
member of Your Household other than the
Buildings or the lands belonging to the Home

i the use of horses

v mechanically or electrically propelled or
assisted ve